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Naked Freshwater System
How it works, protecting your pool surface, and warranty

Customer ______________________________ Installed ______________________________

Address ______________________________ APR invoice ______________________________

Model ______________________________ Serial no. ______________________________

How it works

The Naked Freshwater System replaces a standard salt or chlorine system. A digital
control unit runs two parts together. The ION cell releases small amounts of copper and
silver: silver helps control bacteria and copper helps stop algae. The OXI cell oxidises the
water over titanium plates, producing a very small amount of chlorine to break down
sweat, sunscreen and leaves. The result is water with far less chlorine than a standard
pool.

Far less chlorine
Naked Pools recommends free chlorine of just 0 to 0.5 ppm, compared with typical chlorine, salt and mineral pools, and
below the typical level in treated drinking water.

What Naked Pools says it offers

•  Much lower chlorine levels than a standard pool.
•  Gentler on eyes and skin.
•  Lower running and chemical costs.
•  Less salt in the water.
•  No need to rinse swimwear after swimming.

These are the manufacturer's claims. Results depend on your pool, its equipment
and how the water is looked after.
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Protect your pool surface: keep the water in balance
Copper keeps algae away, but too much copper can stain fibreglass and gelcoat surfaces. These are the ranges
Naked Pools recommends for fibreglass pools. Always test copper with the Naked copper test kit.

pH 7.2 to 7.4 Copper 0.2 to 0.5 ppm

Free chlorine 0 to 0.5 ppm Total alkalinity 80 to 120 ppm

Calcium hardness 150 to 190 ppm Salt / mineral salt 500 to 700 ppm

TDS 800 to 1200 ppm Phosphates 0 to 0.2 ppm

Testing
•  pH weekly. Copper weekly to fortnightly, especially in
summer.
•  New surface: pH often runs high for the first 10 to 12
weeks.
•  Alkalinity and phosphates: every 4 to 6 weeks.
•  Pool shop test every couple of months (say it is a
freshwater pool).
•  Check pH first. High pH hides a true copper reading.

Never use
•  Copper-based algaecides.
•  Stabiliser (cyanuric acid), bromine, granular chlorine or
soda ash.
•  Aluminium-based flocculants or zeolite filter media.
•  Acid washing or abrasive cleaning on a fibreglass
surface.

•  Wipe the waterline regularly to stop sunscreen and oil marks building up.
•  Clean the OXI cell and replace the ioniser rods as the Naked manual describes (rods typically last about 3 years).

Warranty: who covers what

Naked Pools (the equipment)
•  Digital power pack and OXI electrode: 36 months from
purchase, back to base.
•  Ioniser rods are a consumable and are not covered.
•  Voided by incorrect installation, unauthorised servicing,
water in the power pack or TDS above 3000 ppm.
•  Register your system with Naked Pools and keep your
APR invoice.

Australian Pool Resurfacing (your surface)
•  Our resurfacing warranty covers our workmanship and
materials.
•  It does not cover staining or discolouration caused by
copper, other metals or water chemistry.
•  Black spot is a water care condition and is not covered.
•  Keeping your water in range protects your surface and
your warranty.

Who to call

Naked Pools (system and warranty)

1800 625 331
naked-pools.com  |  sales@naked-pools.com

Australian Pool Resurfacing

03 5975 5955
info@fixmypool.com.au. Call us any time about your pool
surface.

This summary is provided by Australian Pool Resurfacing for convenience, based on the Naked Pools user manual and handover tips. The Naked
Pools manual and warranty apply if there is any difference. Your guarantees under the Australian Consumer Law cannot be excluded and apply
in addition to any warranty.
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